
 

 

MEMBER MAPPING ON IamResponding 

 

IaR can display the current location of responding members on your maps using this function.  
Responding members will be displayed as different color cars on your maps, with the colors 
representing pre-defined categories of members.  This provides you a very quick way to see if there are 
other firefighters, officers, medics, drivers, etc close by before rolling apparatus en route. 

Some departments want their members to have access to this feature, and others do not, so there is a 
master "on/off" switch for this feature that you will have to turn on.   

This is found under the "System Settings" button on the "Administrative Functions" page of your site 
(online only; this is not in the apps).  As you likely know, only certain members of your department have 
permission to access the "Systems Settings" functions, so this needs to be done by a member with that 
permission level.   

To turn this on, click on the "Mapping of Individuals" option under "System Settings," select "Yes" and 
click "Update" at the bottom of that page.   

 

 

If you leave "No" selected on the Mapping of Individuals page, no one in your department can access 
this feature, and no one will be tracked on the maps.  

If you select "Yes" to turn on Mapping of Individuals, then members can individually choose whether to 
enable this feature in their own app settings. Members can ONLY be tracked and mapped if they turn on 
tracking in their own app settings, and ONLY if they indicate that they are responding to an incident via 



IaR’s apps. Response indications via the toll free number or the website will not trigger tracking or 
mapping. 

If you turn on Mapping of Individuals, then members who want to be tracked and shown on the maps 
will need to go into the Settings page of their IaR app (this is the top app menu selection, in the most 
recent version of the apps).  In their app's Settings page, in the "Mapping Settings" section, there is an 
option for "Track me after responding."   There, members can either disable tracking of that particular 
device completely, or they can select the duration of time for which they would want to be tracked each 
time that they respond to an incident. That setting is under the “Mapping Settings” section of the app 
settings.  

 

Members will be shown on the maps from the time they indicate that they are responding via their app 
for the duration of time they select in this setting. The tracking settings are per device, so a member 
responding from a particular device has to have the settings of their app on that device turned on for 
tracking. 

If a member selects tracking for greater than 30 minutes, they will get a reminder message every 10 
minutes, as long as the app is still running in the foreground. If it’s running in the background, tracking 
will stop at 50 minutes, unless they keep tapping “yes” when they get a reminder.  

If a member force closes their app while they are being tracked (for example, side-swiping to close the 
app on an iPhone), tracking will stop.  Their car will then remain on the maps for up to 30 minutes, at its 
last location, and then will auto-clear from the maps. 

Members will display as different colored cars on the maps. The colors choices are fixed, but are 
selectable based on their position in the department. That setting is in the “Membership Information 
and Preferences” section of each member’s online member profile (not via the apps). If a member does 
not have a position that meets one of the pre-defined colors, then we suggest leaving them as “Not 
Selected,” which will be a yellow car. 



 

These are the car colors that are displayed on the maps, and a reference key for these is available on the 
maps (either on the screen, or under the map's map settings page accessible via the "Gear" icon): 

 

Use the Gear button on your mapping pages to select to “View Individuals” in order to see the cars.  
Whether to display members' last names with their cars is an optional setting under your map settings. 

You will only be able to see members' cars that are within 15-20 miles of where you have your map 
centered. 

For your station monitors, we suggest using the new “Two Maps” feature on the Toggle 

Screen View. Set one map to center on your station’s location, to only display your members, and to 
not auto-map your incidents. Set the other map to auto-map to the incident location, and to show 
hydrants and markers. This way, you’ll have one map showing you how close en-route members are 
to the station, and another showing you where you will be going.  This is best accomplished when you 
create a "dummy member" with log-in credentials that are only used for that particular station 
display, and when you leave that computer logged in continuously. 

So, what does this look like when being used? 

Below is a sample screen shot that shows members responding to the station for an incident.  In the 
screen below, the Fire Station is located at the blue circle on the screen (where the cars are 
congregating).  On quick glance, you can see that you have a driver, a medic, and an unselected 
individual already at the station, that there is a firefighter just arriving, and that there is another 



firefighter and an officer just a very short distance down the road.  Armed with that information, you 
can now make an informed decision of whether to roll apparatus, or wait for other en-route members.   

 

 


